
About Frederick County Public Schools
Frederick County Public Schools is based in Frederick County, VA with an enrollment of 13,000 
students. The school system consists of four high schools, four middle schools, and 10 elementary 
schools supported by more than 2,000 staff members. Ken Melnikoff is the Supervisor of Technical 
Services for the district’s growing IT infrastructure.

Reliable Web Content Security Evades Frederick County Public Schools
Frederick County Public Schools was struggling with the reliable enforcement of its content filtering 
policies, as its network had quickly grown beyond the capacity of their existing security solution. 
After dealing with multiple crashes on their Untangle web security gateway, Melnikoff decided it 
was time to start his search for a replacement.

With capacity and reliability as his top priority, he knew their next web security gateway must 
accommodate the growing demands of his network, “With 15,000 users between the student and 
staff, we needed a web security gateway that could support the usage of our 200 Mbps internet 
connection without disruption. Additionally, we had plans to upgrade our bandwidth infrastructure 
to 400 Mbps.” Melnikoff continued, “It seemed like the Cymphonix filter was crashing every other day 
and bringing down our internet service with it. It simply became inadequate in handling the large 
amount of traffic that our district needed.”

The Search for Reliable Web Security
Melnikoff began his search with San Diego-based Phantom Technologies, creators of the iBoss product 
line. iBoss offers solutions in the email, web, and mobile security space. However, while Ken was 
assessing the iBoss Secure Web Gateway product, he came across a severe limitation that threatened 
the entire evaluation. “The iBoss Secure Web Gateway could not integrate with our directory service. 
Therefore, as users would authenticate against the directory, iBoss would not recognize them 
as an authenticated user in a timely manner,” explains Melnikoff.

Not only did that limit the ability to enforce user/group-specific policies on the network, it also 
impeded the IT department’s visibility into user activity. Melnikoff continued, “It would take 
the iBoss product quite some time to recognize that users had authenticated against the directory, 
and during that time, we effectively had no idea which IP was tied to which student. We roll out 
our 1-to-1 Chromebook initiative to tens of thousands of students, so visibility into user activity at all 
times is crucial. We really couldn’t afford to not have granular visibility when students were browsing 
the internet.” 
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Comprehensive Visibility and Security Enforcement
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About the Barracuda Web Security Gateway
The Barracuda Web Security Gateway is a web content filtering solution that enables the connected business to 
benefit from new technologies and online tools, without being exposed to lost productivity, wasted bandwidth, 
and data loss. As new requirements emerge, such as social networking control, the Barracuda Web Security 
Gateway is automatically updated with new capabilities to meet those requirements. It enables highly granular, 
real-time visibility into online activity, broken down by individual users and applications, letting administrators 
create and enforce effective content and access policies. Included free are unlimited agents and software licenses 
to enforce content and access policies on mobile devices being used outside the corporate network.
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Ken was also dissatisfied with the support he received from the iBoss team. “After weeks 
of troubleshooting sessions and phone calls, a simple authentication issue should not take weeks 
to resolve,” Melnikoff recalls. “Finally, we had to deal with a very unprofessional response from an 
iBoss representative. The negative customer experience with iBoss has only ensured that I won’t be 
purchasing any solution from them in the future.” 

Frederick County Partners with Barracuda
After poor experiences from two different companies, Melnikoff evaluated the Barracuda Web 
Security Gateway 910. To his delight, not only did it provide much better user authentication support 
and granular visibility into student traffic, but the solution also operated smoothly under the duress 
of their new 400 Mbps internet connection. He says, “I was pleasantly surprised by the Barracuda Web 
Security Gateway’s ability to authenticate users against our directory service in a near real-time 
manner. It gave us peace of mind in knowing that all web traffic was being properly tagged 
with user identity information so that we could take quickly corrective action if inappropriate 
activities were occurring on our networks.”

Conclusion
Melnikoff is looking forward to taking advantage of the Barracuda Web Security Gateway’s ability 
to filter Frederick County’s 18,000 Chromebooks on and off the network. With the additions in Web 
Security Gateway 8.0, administrators are able to configure and enforce granular user-based 
internet access policies on Google Chromebooks without the need to install any agent software. 

“This is a huge deal for us. With ChromeOS being a browser-based operating system, many content 
filtering vendors struggled with policy enforcement on these devices because installing agent 
software was out of the question,” Melnikoff concludes, “We’re very happy with the level of creativity 
and resourcefulness that Barracuda has shown in surpassing these challenges to continue developing 
best-of-breed security solutions for K-12 organizations.”
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We’re very happy with the level of creativity 
and resourcefulness that Barracuda has shown 
in surpassing these challenges to continue 
developing best-of-breed security solutions for 
K-12 organizations.

Ken Melnikoff

Supervisor of Technical Services

Frederick County Public Schools

Barracuda Web Security Gateway 
Fast Facts
• Completely eliminates spyware 

and other forms of malware
• Millions of URLs in 95 categories for 

comprehensive content filtering
• No per-user licensing fees
• Ideal solution for school districts and 

other educational organizations
• Enforces content filtering and access 

policies on iPads and BYODs


